
An Evening of  Recognition

September 23rd, 2010

OvationOvation
AWARDS & CASINO NIGHT

6:00 p.m. to 10:00 p.m.

Waterloo Inn
475 King Street North, Waterloo

1st Annual  

To register yourself  (and a guest), please 
email KClarke@regionofwaterloo.ca

Customer Service Award:
An individual who constantly goes the extra 
mile to provide the best service and 
experience to their customer, whether they 
are passengers on the bus or other GRT 
employees.

Mentor Award:
A trusted employee that assists other’s in 
their development and demonstrates 
leadership qualities such as motivating 
others and problem solving.

Positive Attitude Award:
An employee who has a positive attitude and 
makes GRT a better place to work. They are 
always smiling and doing things to make 
other’s day.

Rookie of the Year:
An employee who has been with GRT for less 
than a year and has made significant progress 
in areas such as knowledge, service, and 
productivity.

Community Service Award:
This award recognizes an employee that 
volunteers their time in the community. They 
work selfishly with community organizations 
to enhance the lives of others.

All nominations must be received
by September 8th, 2010 at noon in
the ballot boxes displayed in all
transit facilities. 

Nominate a fellow employee for one of the following categories. 2 winners in each category will
be presented at the event, along with the safe driving awards.

GRT is proud to announce the first annual Ovation awards. 
A fun evening dedicated to recognizing excellence within our GRT team. 
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