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Stress is a trade union issue

Bus compartments are often
uncomfortable, inflexible, and
exposed to the elements which
makes them too hot or too cold.
No allowance is made in the
design for drivers of different
height or weight. The ideal cabin
design should include the
following :-

* The driver's seat should be
vertically and horizontally
adjustable and have adjustable
lower back support and adjustable
springs. The controls for
adjusting the seat must be easy to
operate.

* The steering wheel should be
no more than 460 rnrn in diameter
and be adjustable along the axis
of the steering column. Its angle
of inclination should also be
adjustable.

* The pedals should be within
easy reach for small and tall

areas for change are the layout
and design of the bus
(ergonomics), working time, and
rest periods, and good relations at
work, including management
listening to the voice of workers.

Layont, design and mechanics
of the cabin (ergonomics)

* physical comfort and safety
* sufficient rest
* workers' voice to be heard
* personal safety and fitness

If so, they are not alone. Read
about:
Your rights to fight for••..

Many studies have been
conducted amongst bus drivers.
The ITF joint Working Group on
health and safety in urban
transport is aware of at least 32
studies. All of them show that
bus driving is a high risk
occupation.

Bus drivers tend to be absent
) due to sickness more often than

~ workers in other occupations, and
they go on ill health or disability
retirement more often. This
means bus companies have very
high turnovers amongst drivers.

But bus driving doesn't have
to be this way. There are many
ways in which the health risks can
be eliminated or reduced. There
are also many ways in which
drivers already suffering from
stress related illnesses can be
helped to cope with the effects or
can be treated. The improved
health of bus drivers is not only in
workers' interests, but can also
result in reduced stress for their
families. In addition reduced
absenteeism and reduced turnover
means reduced costs to the
employer.

The studies have shown that
there are a number of sources of
stress and illness in the workplace
for bus drivers, and a number of
fairly obvious solutions. The key

* The possibility of assault by
passengers
* Traffic congestion and peak
running times
* The risk of carrying large
amounts of money
* Lack of information about
company management, and no
chance to suggest changes
* No recognition of work well
done

Do they feel stressed by any or all
of the following?

Do bus drivers experience any (or
all) of the following?

*Bone or muscle pains (especially
back)
*Headaches
*Frequent tiredness
*Swollen or upset stomach
*Shortness of breath
*Numbed or tingling limbs
*Dizziness
*Difficulty in sleeping
*High blood pressure
*Occasional pain in the chest or
heart area
*Mental overload


